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What is “E-Commerce”?

Itis the activity of electronically buying or selling
products via online services or the internet

= Without entering a shop or seeing the actual products, you
pay first and then receive the goods.

Types of E-Commerce

Open Market Mobile Shopping Overseas Direct
Buying

*Transactions via social media are also considered as a form of e-commerce.
*You may become the victim of a prepayment scam; therefore, always buy goods from the mall with a
transaction safety device (such as an escrow service).

Cases of Consumer Damage

] I made a group purchase of ice packs from the online shopping mall. |

subsequently asked for a refund because the materials and sizes of the items
| received were different from what | expected. However, the seller refused
my request since the products were made-to-order items available for
collective buying and the size was clearly listed on the website.

product, i.e. a product produced to supply a special or an individual demand.

However, in your case, you merely picked up a product off the shelf; thus, it is
cannot be considered as a custom-made product. You can request a return within 7 days
from the date of purchase if you bear the shipping cost.

n‘ A return or refund is not available if the purchased item is a made-to-order
y_\

Source: 1372 Consumer Counseling Center
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YOU SHOULD ALWAYS CHECK:

- If overseas direct buying is available; and
- If there are customs clearance conditions and tariffs.

L1 YOU SHOULD CHECK THE FOLLOWING BEFORE MAKING A PURCHASE:

@ If overseas direct buying is available;

@ If the item can be used in Korea; and
@ If there are customs clearance conditions and tariffs.

» The duty-free threshold is USD 100 for listed import items and USD 150 for ordinary import items
(200 dollars for the U.S.), provided that the price includes the net price, taxes and shipping fee.

L1 YOU SHOULD VERIFY THE FOLLOWING BEFORE MAKING A PAYMENT:

@ Ifyour credit card is available for overseas payments;
@ The currency (as currency exchange fees may be charged twice);

@ If your payment system has a chargeback option (within 120 days from the
date of the transaction).

% What is chargeback?
With this option, money is returned to the purchaser in some transactions. This is especially relevant

to a credit card transaction where the customer has suffered due to items purchased from an
overseas online shopping mall being wrongfully delivered, or not delivered at all.

Check the“List of Suspicious Websites” in the Crossborder
Transaction Consumer Portal
(http://crossborder.kca.go.kr)

Check the “List of Prohibited Harmful Foods” on Food Safety Korea
(https://www.foodsafetykorea.go.kr)

% Please be careful when the sellers forcefully or actively ask for cash payments. In such cases,
you may have difficulties receiving compensation if they prove to be frauds or scammers.
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Options for Overseas Direct Purchasing

@ Direct Purchasing
You can select and pay for the items available in an overseas online

shopping mall (the transaction is conducted by yourself).

@ Shopping Concierge / Purchasing Agency
You can ask a shopping concierge to buy what you want on your behalf

and to send it to you.

@ Delivery Agency
You can order overseas products directly via the shopping mall of the
purchasing agency (e.g., Coupang), or request a quote for the overseas
product you wish to buy and then pay the estimated cost.

Which Option is Best for You?

Direct
Purchasing

Shopping Concierge /
Purchasing Agency

W=

Delivery
Agency

o
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When you buy a health supplement,
verity that the item has

a health supplement

certification mark.

It is not a medicine for the
treatment or
prevention of a disease!

YOU SHOULD CHECK THE FOLLOWING BEFORE MAKING A PURCHASE:

@ If the supplement is suitable for your needs;

@ If the supplement has acquired the state certification mark (“Health
Supplement”);

@ If the advertisement of the product has been approved (“Approved Mark
and Advertisement”)

@ If you know how to safely consume the supplement;

@ If the supplement has excellent quality (“Good Health Supplement
Manufacturing Criteria (GMP)"); and

@ If the expiration date is appropriate.

“Health “Approved Mark and “Good Health Supplement
Supplement” Advertisement” Manufacturing Criteria (GMP)"

To report any adverse effects caused by health supplements
(Tel. 1577-2488)
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Promotional or
Demonstration Events are

designed for SALES.
The salesmen will lure you with free gifts
or demonstrations to coerce
you to buy the product.

Cases of Consumer Damage

-
] Can | get a refund for the items | bought from a promotional
event?

You can cancel your order within 14 days from the date of receiving

x the items (date when you learn the address of the seller) (refer to the

Act on Door-to-Door Sales, etc.). If you have informed the seller of

I your intention to withdraw from a subscription by sending a contents
certificate, you can return the product without a penalty.

% Of course, the product you intend to return must not be damaged.

1372 Consumer Counseling Center (Tel. 1372)
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What is a Withdrawal from Subscription?

This process allows you to cancel or
withdraw from a purchase

if you have bought a product

but no longer need it.

<Such a withdrawal is available within:>

- 14 days for door-to-door sales, telephone sales or network marketing;

- 7 days for e-commerce, mail orders or purchases from TV online stores; and

- Three months from the date of receipt in the case of deception or fraud, such as
false advertising.

You can return a product within 7 to 14 days from the date of purchase (provided
that the product is not damaged) by sending a contents certificate (notice of your

intention to withdraw from the purchase) by mail.

How to Send a Contents Certificate (CC)

1.Prepare the notice of your intention to withdraw from the purchase and
make 3 copies of it (4 copies if you have paid by the credit card).

2. Go to the post office and request to use the CC mail service. The postal officer
will verify that the documents you have brought to the post office are the
same, and will send 1 copy to the seller, while the post office and you each
keep one copy (you will also send 1 copy to the credit card company if you

have used a credit card). ST

xﬂ.ﬁgﬁ@gﬂ

*If a dispute arises, your compliance will be proved M%H%L%H%%EQE
with the CC that has been kept by the post office.
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“Get a free gift”
“Opt-in for marketing permission” [][optionall
“Consent to disclose your personal
information to a third party”

Think again before automatically
selecting these checkboxes, as your personal
information is being sold to the company.

What is Personal Information? <

@ If your personal information has been unauthorizedly disclosed, you don't
know where it will be used - it may result in illegal marketing or be used for
financial fraud and other types of crime.

C (OMART Data Breach Incident
V/ Personal Information was Sold to Insurance Providers
V The personal information of 24 million individuals was

sold at a price of up to 1,980 won/person

* OOOOMART collected consumer’s names and contact information
during these events 11 times (December 2011 - July 2014) and sold the
personal information of 24 million individuals to 7 insurance providers,
earning a profit of about KRW 23.1 billion.

To report a personal information infringement
(Tel. 118 [ARS Extension No. 2])
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If you are asked to submit credit/financial
information by an entity other than

a financial institution,

itis fraud or a scam!

Cases of Financial Scams

If you are asked to
provide your personal
information or transfer

money by someone who
insists he/she is a police
officer, a prosecutor, or

an officer/staff member

of the Financial
Supervisory Service or
another financial

institutions, it's a scam.

“My account was used for a
crime and | need to
transfer my money toa
safe account”

N

\Y#

If you receive a text
message or email
notifying you that, for
example, a payment
has been made for an

item you never
bought, it's a type of
fraud called
“smishing’”.

2%

Your Order has been Received.
*Order No.: 1236514

*Ordered Item: **Vacuum Cleaner
* Amount Paid: KRW 654,000
*Tel.:070-1234-5678

If you are unreasonably
asked to provide your
financial information;
for example, if you are
led to access a specific

website and asked to

enter all the numbers

on your security card
number, it is fraud.

Government authorities

(e.g. Financial Supervisory Service, prosecutors and courts)
will NEVER ask you to provide your financial information.
Toreport afinancial scam (Tel. 1332)

Police Agency (Tel. 112)
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Usury lenders are

NOT official financial institutes
—they are loan business operators!!

YOU SHOULD CHECK THE FOLLOWING WHEN TAKING OUT A LOAN:

If your loan or creditor is registered (you can search for this at www.fss.or.kr/
s1332);

The terms and conditions (including not limited to the interest rate, whether
avariable rate is applied or not, and the early redemption penalty - a
thorough review is required); and

A comparison of the interest rates (you can compare the interest available at
finefss.or.kr)

Cases of Financial Scams

r | borrowed KRW 5 million from a creditor. After deducting
'] 700,000 as interest in advance, | received KRW 4.3 million and
. promised to repay this amount after 6 months. The interest rate
was 150% per year. | repaid KRW 6.5 million in the 1st year. However, the
creditor demanded an additional KRW 2 million as a delay penalty.

more than 24.0% (KRW 1.2 million / year, if you have borrowed KRW 5

million), which is equivalent to 2% per month and 0.066% per day. If the
interest rate exceeds this reference rate, the excess amount is invalid and, of course,
itis also illegal. Please report this situation to the Financial Supervisory Service
(81332),a competent police station or the local government.

';‘ Since February 8, 2018, the highest annual interest rate should be no
y _\

Financial Supervisory Service, to Report an lllegal Usury Lender
(Tel. 1332)
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YOU SHOULD CHECKTHE FOLLOWING
BEFORE AND AFTER SIGNING AN
INSURANCE CONTRACT:

Your coverage, as stipulated in the terms and conditions; and

Whether you have already signed up for similar insurance.

If the insurance salesperson has not offered you the terms and conditions or a
written statement, or he/she has sold you insurance without fully explaining
the potential risks or has delivered a wrongful explanation, you can withdraw

from the contract within 3 months from the date of its entry into force. The
premium will be returned, with a certain amount of interest for the period
during which you have paid the premium.

% You can withdraw from an insurance contract within 15 days from the date of its issuance, or
within 30 days for telephone sales (from January 2019, within 45 days for seniors aged 65+).

Cases of Financial Scams
-

' After explaining to me that the principal and interest would be
g guaranteed with a monthly payment of KRW 300,000 for 3 years,

I signed up for variable insurance with a confirmation. However,
they have refused to refund the full amount upon its maturation because
the principle was lost.

You can recover the principal and the interest if you can prove that the
A insurance salesperson did not offer a full explanation of the important
details to the insured party in a manner that he/she could easily
understand when the contract was signed and the terms and conditions were
issued.
Important details are matters that could have a significant influence on the
decision the insured party has made, i.e. he/she would not have signed the
contract if he/she had been aware of such matters, including but not limited to the
premium, coverage, reasons for a payment or reasons for payment restrictions.

For financial consultations and complaints (Tel. 1332)
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% Of course, the product you intend to return must not be damaged.

1372 Consumer Counseling Center (Tel. 1372)
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S6 tay
théng tin nguai tiéu dung
Danh cho nhiing ngudi di tru két hon

VIETNAMESE

T < (. |




Thuong mai dién tu
la tir dung dé chi hanh vi mua ban hang héa
qua internet hoac qua thiét bi di déng.

= L& nhiing giao dich khéng dién ra tai clia hang va khéng dugc xem san
pham truc tiép, thuc hién theo phuang thiic tra tién trudc va sau doé
nhan hang héa.

Types of E-Commerce

Thi trudng mé Mua sam qua thiét | Mua hang truc tiép tu
(Open Market) bi di dong nudc ngoai

*Cac giao dich dugc thuc hién qua cdc kénh mang xa hoi cling dugc coi la thuong mai dién .
*Viéc mua hang tré tién trudc co nhiéu i ro, vi vay ban hay lua chon giao dich tai nhiing nei c6 dich vu mua
hang an toan (nhu hinh thic escrow (ky quy) v.v.)

Truong hop bi thiét hai trong thuong mai dién ti

thiic mua chung. Tuy nhién do chat liéu vai va kich thugc ctia san pham thuc té
ma t6i nhan dugc khac véi suy nghi nén t6i da yéu cau tra lai hang. Thé nhung
phia doanh nghiép da phan héi rang day la san pham dugc san xuat theo dat
hang duéi hinh thiic mua chung, va kich thuéc san pham da dugc cung cap trong
phan théng tin chi tiét ban hang nén hop déng khéng thé hiy dugc va téi khéng
duoc hoan tién.

] Héi. T6i da mua san pham tui gill lanh trén san mua s3m truc tuyén theo hinh

trac clia sdn phdm dugc lam khac di theo yéu cau riéng, phi hgp véi nhu cu clia ca

nhan, viéc hlly hgp déng la khéng thé. Tuy nhién, trudng hgp nay chi don thuan la
ngudi tiéu dung da lua chon san phdm da dugc dinh san kich thudc va chling loai nén khéng
dugc xem la san pham san xuat theo yéu cau va néu san phdm mua trén mang bi hily do ngusi
tiéu dung thay déiy dinh thi c6 thé hlly don hang trong vong 7 ngay néu ngudi tiéu dung chiu
phi van chuyén hai chiéu. (Vi du tai Trung tam tu van ngudi tiéu ding 1372)

n‘ Dap. BGi véi hang hda san xuat riéng theo yéu cau clia ngudi tiéu dung, tuc la cdu
y_\
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Khi lua chon hinh thiic mua sam truc tiép tir nuéc ngoai
nhat dinh ban phai kiém
tra cacvan dé nhu

viéc mua hang truc tiép tirnuéc ngoai c6 kha thikhong,
cac diéu kién théng quan, thué quan v.v.

Kiém tra danh muc mua hang

@ Ban da kiém tra xem san pham dé c6 thé mua truc tiép tir nudc ngoai hay khéng
chua?

@ Ban da kiém tra xem san pham c6 dugc phép tiéu thu trong nuéc khéng hay chua?

@ Ban da kiém tra cac diéu kién thong quan va cac loai thué danh cho san phdm doé
hay chua?

@ Gia tri hang héa dudi 100 USD (théng quan theo danh sach), 150USD (thong quan
théng thudng) (200USD di tir My) thi dugc mién thué.

* Gia tri hang héa = Gia san pham + tién thué néi dia My + phi van chuyén noi dia My

Kiém tra phuong tién thanh toan

@ Ban da kiém tra xem loai thé d6 c6 thé thanh toan & nuéc ngoai hay khéng chua?
@ Trudc khi thanh toan, ban da kiém tra don vi tién té chua?
(Viéc hoan déi ngoai té kép c6 thé phat sinh nhiéu phi déi tién.)

@ Ban da kiém tra xem c6 dich vu yéu cau béi hoan hay khéng chua? (trong vong 120

ngay ké tir ngay giao dich)

*Dich vu boi hoan: la dich vu cho phép huly thanh toan giao dich hodc hoan tién. Sau khi mua
hang & nudc ngoai bang thé tin dung, ban gap phai cac van dé nhu khéng nhan dugc hang hoa
hodc giao nham hang va viéc gidi quyét van dé gap trd ngai, khi d6 néu ban yéu cau hly giao
dich ma da duoc céng ty thé chap nhan thi cé thé dugc hoan loai khodn tién giao dich.

Céng théng tin ngudi tiéu dung giao dich quéc té: Nhat dinh phai kiém tra
“Danh muc website ¢6 nghi van ltia dao”
Food Safety Korea: Kiém tra
“Danh muc thuc pham nguy hai bi cdm”

* Ban hay cdn than khi thuc hién cac giao dich tién mat chdng han nhu chuyén tién vi c6 thé kho
nhan dugc boi thudng néu xay ra van dé gi do hoac bij ltia dao.
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Cac hinh thiicmua hang truc tiép trnuéc ngoai

© Truc ti€p van chuyén
La hinh thuc tryc ti€p dat hang va thanh toan trén san mua sam truc tuyén &
nuGc ngoai, sau dé truc tiép van chuyén vé nudc.

@ Dich vu van chuyén hang héa

La hinh thic nhan hang hoa da dat tai kho phan phéi & nudc ngoai ctia bén
dich vu van chuyén hang héa, sau d6 hang héa dugc van chuyén vé nudc
bang dich vu van chuyén.

@ Dich vu mua hang

- Hinh thiic san mua sdm: 1a hinh thic dat hang cac san phdm & nudc ngoai
dugc dang ban ngay trén cac san mua sam cla cac bén dich vu mua hang.

- Hinh thuic Gy quyén: La viéc thanh toan cac khoan phi dy tinh va mua hang
sau khi yéu cau bao gia cac san phadm & nudc ngoai dinh mua

Lua chon loai hinh mua hang truc tiép tirnudc ngoai phithop véi ban than

Truc ti€p van
chuyén

Dich vu van chuyén
hang hoa

=

AHIRFS XA -CH

Dich vu mua
hang

SN
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Khi mua cac san pham thuc pham chtic nang
ban nhat dinh phai kiém tra

noi dung vacicnhan chiing nhén

cho thuc pham chiic nang!
Thuc pham chiic ndng

Cuc An toan Thuic pham va Dugc pham
Thuc pham chtic nang khéng

phai la thuéc diéu tri hay phong bénh!

Nhiing diéu can luu y truéc khi mua thuc pham chiicnang

@ Day c6 phai la chiic nang thuc su can thiét véi ban khéng?

@ Day ¢6 phai 1a loai thuc pham chiic nang dugc nha nuéc cong nhan hay khéng?
(Kiém tra ndi dung hoidc nhan chiing nhan “Thuc phadm chiic ndng”)

® D6 6 phai la nhiing ky hiéu hay néi dung quang cao dang tin cdy khéng? (Kiém
tra nhan chiing nhan “Hoan tat tham dinh nhan mac, quang cao”)

@ Ban da kiém tra cach st dung an toan chua?

@ Ban da kiém tra chat lugng san pham c6 t6t hay khéng chua? (Kiém tra nhan
chiing nhan “Tiéu chuan san xuat thuc pham chic nang (GMP)”)

@ Thoi han sitdung con da hay khong?

Nhan chiing nhan thuc Hoan tat tham dinh nhan Tiéu chudn san xust thuc phdm chiic nang uu viét
pham chiic nang mac, quang cdo Cuc An toan Thuc phdm va Duoc phdm

Trung tam khiéu nai khi xay ra cac bat thuong lién quan téi thuc
pham chuic nang (tac dung phu)
(1577-2488)
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Cac trung tam quang b3, trung tam trai nghiém
(méi gidi ban hang luu dong)
hoatdéng v6i muc dich ban san pham!
Ngudi tiéu dung bi 16i kéo mua san pham
thong qua hinh thiic mai trai nghiém
thiét bi y t&, dugc tang qua mién phil

701 Héi. San pham t6i mua tai mét trung tam quang ba san pham c¢6 tra hang
dugc khong?
(-, ' J

Ban dugc phép tra hang. Trong vong 14 ngay ké tir ngay nhan hang (ngay
x biét dia chi), néu ban c6 nguyén vong hoan tra tién thi cé thé hdy hgp déng
("Quy dinh vé ban hang tan noi”)
I Néu ngudi tiéu dung gui thu xac nhan yéu cau cho doanh nghiép qua
dudng buu dién dé thong bao vé nguyén vong hily hop déng thi ¢6 thé
duoc trd hang ma khéng phai tra tién phat boi thudng hop dong.

% DE tra lai mét san pham, ban khéng dugc lam gidm gia tri ciia san pham.

1372 Consumer Counseling Center (Tel. 1372)
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Chinh sach huy hop dong \
laché d6 cho phép ngudi tiéu duing
c6 thé hay bé hoac rat lai
quyét dinh mua hang
trong trudng hgp cam thay khéng can
thiét sau khi d@ mua san pham.

<Théi han cho phép rat lai quyét dinh mua hang>

@ Trudng hop ban hang tan nai, ban hang qua dién thoai, ban hang da cap hgay

@ Trudng hop ban hang trén kénh thuong mai dién tl;, théng tin truyén théng (TV
homeshopping v.v.) — 7 ngay

@ Trudng hop khéng thuc hién ding véi ndi dung cam két chdng han nhu quang cao sai su
thuc, ky hiéu sai suthat — Trong véng 3 thang ké tir ngay cung cap

Néu cé y dinh trd hang, ban khéng dugc lam hu'san pham va gui thu xac nhan
yéu cau (Théng bao hily hgp dong) qua dudng buu dién trong vong 7 dén 14
ngay tif ngay nhan hang thi c6 thé hay hop dong.

Cach guii thu'xacnhan yéu cau trd hang

1.Soan thao Théng bao hiy hop déng, sao chép thanh 3 ban (4 ban néu thanh
toan bang thé tin dung)

2.Ban hay t6i buu dién va stif dung dich vu thu tin xac nhan yéu cau va dam
bao rang ndi dung giéng véi ndi dung thu da viét, sau dé guii 1 ban cho bén
ban hang, 1 ban buu dién luu trif va 1 ban nguai tiéu dung gitr.
(Trudng hop thanh todn bang thé tin dung can gi 1 ban cho don vi thé tin

dung) I

9 RO} SR )

*Trong trudng hap xay ra tranh chap vé sau, c6 thé sirdung thu lua%g%%ggé
xac nhan yéu cau dugc luu trit tai buu dién dé chiing minh néi dung. °
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“Viéc chon ”D6ng )"" khi danh dau vao cachang muc
[Lvachon] MGt cach vo y nhu
“Tang qua tri an, boc tham tring thudng!”
“Dong y st dung vao hoat dong quang ba [ (Lva chonl’
“Cung cap théng tin ca nhan cho bén thit3 [JiLyachonl”
cling ddng nghia véi viéc ban théng
tin ca nhan ctia minh cho doanh nghiép.

= Théng tin ca nhan la tat cd cac théng tin (ky hiéu, chir Z ~
viét, am thanh, hinh anh v.v.) cho phép nhan dién méi ca
nhan nhu ho tén, sé chiing minh nhan dan, sé dién
thoai, ID, email v.v.

Trudng hop bi hai do dé16 théng tin canhan

@ Khi théng tin ca nhan bi 16, khong nhiing ban sé khdng biét dugc théng tin ca nhan
ctia minh bi st dung & dau, nhu thé ndo ma con ¢6 thé bi lam phién béi cac hoat
déng quang cao bat hop phap, dong thai con cé thé xay ra nhiing thiét hai lién déi
néu thong tin ca nhan ctia ban bi st dung vao viéc Itra do tai chinh hoac cho cac
hanh vi pham t6i khac.

VOOOQOMART da c6 hanh vi ban thong tin ca nhan

V Tién hanh céc chuong trinh ting qua, ban cho cic céng
ty bdo hiém vdi gia cao nhat Ién dén 1.980 won

V Ban dirliéu théng tin ca nhan cda 24.000 nguoi

*Trudng hop nay xady ra khi OOOOMART t8 chiic 11 chuong trinh su kién ting
qua (tir thang 12/2011 dén 7/2014) dé thu thap tén tudi, s6 dién thoai clia nguoi
tiéu dung, sau d6 ban tat ca 24.000 dit liéu cho 7 céng ty bao hiém dé thu lgi
khoang 23,1 ty won.

Trung tam khiéu nai xam pham théng tin ca nhan
8118 (ARS line 2)
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Néu mét don vi khéng phai céng ty tai chinh
yéu cau cung cap thong tin tai chinh

thidsla IUa dao tai chinh!

Cac truong hop bi hai do lira dao tai chinh

Viéc gia danh co quan Gan day cac vu ltia dao Trudng hop du dé truy cap

canh sat, ca quan kiém tai chinh (smishing) véi vao website ctia cic co

sat, coquan quan ly va noi dung da hoan tat quan nha nudc va yéu cau
giam sat tai chinh v.v. dé thanh toan cho phiéu cung cap cac thong tin
yéu cau cung cap théng qua ting, cac san pham giao dich tai chinh nhu
tin ca nhan hodc yéu cau chua thanh toan dang yéu cau dang nhap toan
chuyén khoan la Itra dao ngay cang gia tang. b6 day s6 thé bao mat la

100%. Itia dao 100%.

“My account was used for a
crime and | need to
transfer my money to a
safe account”

. |

Your Order has been Received.
*Order No.: 1236514

* Ordered Item: ** Vacuum Cleaner
* Amount Paid: KRW 654,000
*Tel.:070-1234-5678

?

Account

PINCode .

Cac co quan nha nuéc nhu Co quan
Giam sat Tai chinh, Co quan Kiém sat, Toa an v.v. khéng
bao gi& yéu cau cung cap théng tin tai chinh.
S6 dién thoai to giac lira dao tai chinh
8 1332,S6 Canhsat 2112
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Cong ty tai chinh la khéi cac don vi tai chinh thi 3.
DPay khong phai la cac co quan
tai chinh clia nha nuéc

ma la nhiing doanh nghiép
hoat dong trong linh vuc cho vay!

If your loan or creditor is registered (you can search for this at www.fss.or.kr/s1332);

Khi stt dung dich vu clia cac cong ty tai chinh, ban da kiém tra tinh trang dang ky
kinh doanh ctia doanh nghiép chua?
(Dich vu tai chinh ca nhan 1332 www.fss.or.kr/s1332)

Ban d3 kiém tra ky cac ndi dung cam két nhu 13i sudt, phi trd ng vay sém, lai suat tha
néi v.v. hay chua?

Khi st dung dich vu ctia cac cong ty tai chinh ban da so sanh lai suat chua?

(“Géc so sanh sdn pham tai chinh” tai fine.fss.or.kr)

Cases of Financial Scams

r Hai. Toi da vay 5 triéu won tir mot cong ty tai chinh, sau khi trir 700 nghin

.] won tién lai sut tra trudc, toi nhan dugc khoan vay la 4,3 triéu won va
SN hoan tra sau 6 thang. Lai suat hang nam dugc yéu cau la 150% do dé t6i
phai thanh toan 6,5 triéu won trong vong 1 nam, tuy nhién ho bao t6i bi qua thoi
han tra ng va yéu cau tra thém 2 triéu won tién géc.

Dép. K& tir ngay 08/02/2018, muic lai suat hang nam hién tai cao nhat Ia 24,0%
A (khi cho vay 5 triéu won thi lai suat la 1,2 triéu won), hgp déng lai suét cho
phan vuot qua ty 1 13i suat nay (2%, 0,066%/thang) sé khéng c6 gia tri.
Néu lai suat cho vay vugt qua mdic lai sut cao nhét theo quy dinh thi dugc coi la bat hgp
phap, do d6 ban hay khiéu nai Ién Trung tam khiéu nai cho vay ca nhan bat hgp phap
clia Co quan Giam sat Tai chinh hodc S& Canh sat va ca quan chinh quyén dia phuong c6
tham quyén.

Trung tam khiéu nai cho vay ca nhan bat hop phap
thudc Co quan Giam sat tai chinh & 1332
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Ban nhét dinh phai kiém tra
trudc, sau khi tham gia bao hiém!

Ban d kiém tra n6i dung cam két trong phan diéu khoan chua?

Ban da kiém tra xem c6 tham gia cting loai bao hiém tuong tu hay khéng chua?

Trong trudng hgp chua dugc cung cap ban diéu khoan va ban chap thuan tham gia
hop déng khi ky hap déng bao hiém, hodc chua duoc gidi thich vé nhiing ndi dung
quan trong trong hop déng hoac nhiing diéu dugc gidi thich khac véi thuc té thi co
thé hdly hgp déng bao hiém trong véng 3 thang ké tir ngay chap thuan tham gia hgp
déng. Trong trudng hgp nay phi bao hiém da déng sé duoc tra lai va dugc chi trd thém
phan lai quy dinh cho théi gian da nhan phi bao hiém.

%Théi han hily tham gia bao hiém: Trong vong 15 ngay k& tir ngay nhan dugc Hop déng bao hiém
(Trudng hop mua bao hiém qua dién thoai (TM), tir thang 1/2019 thai han hdly tham gia béo hiém cho
Nngudi cao tudi trén 65 tudi sé dugc gia han thém 15 ngay la 45 ngay so vdi san phdm bao hiém théng
thuong (30 ngay tir ngay chap thuan))

Cases of Financial Scams

V. Héi. Téi da dugc gidi thiéu vé loai bao hiém cam két tién géc va lai néu
Nl ndp 300 nghin won/thang trong vong 3 nam, va nhan dugc bién ban xac

nhan cho ndi dung nay, sau d6 t6i da tham gia loai bao hiém bién déi.
Tuy nhién, khi dén han t6i du dinh linh thi ho da néi rang tién géc da bi hut va tur
chdi hoan tra lai toan bé.

cac ndi dung quan trong trong diéu khoan, vi thé néu chiing minh dugc su
that ban hang khéng tron ven bang chiing tir xac minh thi ban c6 thé nhan lai

.....

';‘ Pap. Ho da trao diéu khoan hap déng khi ky hgp ddng ma khéng giai thich vé

hop d6ng bao hiém mét cach dé hiéu cho Bén mua bao hiém.

Ndi dung quan trong la nhiing hang muc ¢6 anh huéng I6n t6i quyén loi cta khach
hang nhu phi bao hiém, pham vi bao hiém, ly do chi tra va nhiing han ché chi tra tién
bao hiém v.v,, va la cin ctir dé phan tich ring, theo I thudng, néu biét trudc nhiing noi
dung dé thi nguii tiéu diing sé khong ky két hop déng.

For financial consultations and complaints (Tel. 1332)
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DNeKTPOHHaA KoMmmepLuus

OTHOCMUTCA K aKTy Kyri-Npoaaku
TOBapOB MO UHTEPHETY NN

MOGWNIbHOMY YCTPOICTBY.

= TopryiiTe 6€3 MarasyHa v He BUfs TOBapa.
B 37011 crcTEMe CHavasa NPOU3BOANTCA OMIaTa, a MOTOM — MOJTyYeHE ToBapa.

TNbl 3N1eKTPOHHON KOMMepLIn

Mo6unbHble MexayHapopaHbie
NOKYNKun NOKYNKU

=

* Chenku, 3aKMtoyeHHble B COLICETAX, TaKKe OTHOCATCA K SNEKTPOHHON KOMMEPLIAN.
*[MockonbKy € NPefonaTol MOXeT BbiTb CBA3aH 6OMbLION yLLEP6, TOpryiiTe Tam, rie obecrneunBaeTcs
6€30MacHOCTb MOKYMOK (YCNIOBHOE IEMOHNPOBaHIE U T. f).

yuail HaHeceHUA yuiep6a B N1EKTPOHHOI KOMMepLN

r fl Kynun rMNOTePMUYECKNI NMaKeT B MHTEPHET-MarasviHe Yepes rpynrnosyio
' 3aKynky. fl nonpocun BepHyTb feHbrv, MOTOMY UTO TKaHb U pa3mep
-y JOCTaBJIeHHOro ToBapa oKa3a/inCb HECOOTBETCTBYIOLWMMMN MOUM

OXMAAHMAM, HO MPeACTaBUTENN KOMMAHUM CKa3aiu, YTo ToBap 6bin
M3roTOB/IEH 1 JOCTaB/IEH TOYHO B COOTBETCTBMUI C FPYNMOBOIA 3aKymnKoW, a
pa3mep ToBapa 6bl1 yKa3aH Ha CTpaHuiLie CBeieHUIA O MPOAae, MO3ToOMy
[OroBOP HeMb3Al aHHYNIMPOBATb, U IEHbIV He MOTYT GbITb BO3BPALLEHbI.

A Ecnu ToBap 13rotoBneH No UHAVBUAYaNbHOMY 3aKa3y NoTpebuTens, To ecTb
CoCTaB 6bl1 UHAMBYAYANIbHO CONTACOBaH B COOTBETCTBUM C MOTPEOHOCTAMY
m 3aKa3uuKa, TO 3aKa3 OTMEeHUTb Henb3A. OfHaKo B JaHHOM Cilyyae notpebutenb
NPOCTO BblOpan roToBbIN TOBAP GVKCMPOBAHHOTO pa3mepa U TUMA, KOTOPbIN He MOXKET
CUMTaTbCA TOBAPOM, U3rOTOB/IEHHbIM MO UHAVBUAYANbHOMY 3aKasy, 1 eC/iv MOKYyrKa B
MHTEepHEeTe OTMEHAETCA M3-3a TOrO, YTO 3aKa3uuK NPOCTO nepedyMar, NOANUCKY MOXHO
0TO3BaTb B TEUEHVE 7 AHEN, eCIN 3aKa3uyK 3amiaTuT 3a OCTaBKy B 06a KoHLUa. <1372
Cnyyaii B LIeHTpe KOHCYNbTaLmm noTpebutenei >
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O6sa3aTenbHO NpoBepANTe,
MO>HO J1n KyI1I/ITb Tosap n3-3a rpa|-||/|u,b| Hal'lpﬂMyIO,
TaMO>KE€HHble YC/I0BUA U T. Ai. Npy opopmMieHnmn
Me)KFWHapOp,HbIX I10KYI10K!

L1 Mposepka npnobperaemoro nsgenns

@ Bbl Y3Halln, MOXXHO /11 KyNnnTb nsaenne HanpAamyio n3-3a FpaHI/ILI,bI?
@ Bbl Y3HaJln, MOXKHO J1I1 NCNON1b30BaTb n3aenve B KOpEE?

@ Bbl y3HaNM yCcnoBus TaMOXeHHOro obopMneHus nsgenus un
COOTBETCTBYIOLLE TAMOXEHHbIE NOLUINHDBI?

» Ecnin ctonmocTb ToBapa MeHbLue 100 gonnapos CLUA (no cnncouromy odpopmneHuto), 150 gonnapos CLLA
(200 ponnapos B CLLIA) (no obiiemy odbopmeHuto), ToBap He 06naraeTcs Haslorom.
* LleHa n3penua = LieHa ToBapa + Hanor B CoeanHeHHbIx LLiTaTax + TpaHcnopTHble pacxoapl B CoenHEHHbIX
LLiraTax

L MpoBepka cnoco6a onnatbl

@ Bbl y3Hanu, MOXXHO JI UCMOJb30BaTb Bally KapTy 3a rpaHuLiein?

@ Bbl y3Hanu BanioTy nnarexka 4o BHeCeHNA nnatbi?
(JBOMHAA KOHBEPTALMA MOXET MPUBECTU K BbICOKOWM KOMMUCCUM 32 OOMEH
BasOTbI).

@ Bbl y3Hanu, ecTb n ycnyra Bo3Bpara nnartexei? (B TeueHne 120 aHelt ¢
AaTbl onepauum)

XYCnyra BO3BpaTa nnaTexen: ycnyra, no3BonAKLWaA OTMEHUTb WX BEPHYTb Balll AE€NO3UT. Ecnu nocne

MOKYMKM TOBapa 3a py6eXkom Mo KPeAUTHON KapTe TPYAHO BO3MECTUTD YLLepO, CBA3aHHbIN C He[OCTaBKOM

W HEeNpaBiIbHOMN JOCTABKOM, TO MOXHO MOMPOCUTL KOMMAHUIO-SMUTEHT KPEAWUTHOW KapTbl OTMEHUTb
0fI06PEHHYI0 OMePaLIo 1 BEPHYTb AEHBIW.

Mopran ana MeXAYHapOoAHbIX MOKYMOK: 06s3aTeNbHO 03HaKOMbTECb CO

«CMUCKOM NoAo3puTeNIbHbIX CanToB»
besonacHOCTb NULLEBbIX npoayKToB B Kopee: O3HaKoMbTeCb CO

«CNNCKOM 3anpeLlleHHbIX NMLeBbIX NPoAYKTOB»
*TaK Kak MOryT BO3HVKHYTb TPYAHOCTY C MOfyYeHIEM KOMMEHCALMN B Clyyae

MOLLEHHWYECTBA UMM MIOXOrO KayecTsa ToBapa, OyAbTe OCTOPOXKHbI MPY COBEPLLEHUM TaKX
JIEHEXHDIX OrepaLmK, Kak AeHEXHbIe NnepeBoapb!!
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Tuinbl MeXXAyHapoAHbIX NOKYNOK

© Mpamble nocTaBKku
->akKa3 1 orviata HenocpeacTtBeEHHO B 3apy6e)KHOM VHTEPHET-MarasnHe C

[JOCTaBKOW Hanpamyio B Kopeto

© AreHTCTBO OCTaBKU
- Cnocob OTNpPaBEHNA 3aKa3aHHbIX TOBAPOB Ha MeCTHbIV JTOTNMCTUYECKN

CKJ1ag, KOTOPbIM YTPaBIIAET areHTCTBO AOCTaBKN MECTHOM IOMUCTUYECKON
KOMIMaHWK, C Noc/eayioLLei nosyyeHnem B CTpaHe briaropaps ciy»k6e
[IOCTaBKM

@ AreHTCTBO 3aKymnoK
-Tun TOProBOro UeHTpa: HeI'IOCpe,D,CTBeHHbIVI 3aKas3 3arpaHn4HbIX TOBapOB,

pa3MelLLEeHHbIX B TOPrOBOM LIEHTPE areHTCTBa 3aKynok (Hanpumep,
MeXKOyHapOoAHble MOKYMNKY Yepes komnaHuio Coupang)

-Tvn genernpoBaHUs: Nocsie 3anpoca LeHbl 3arpaHNYHOro ToBapa
OM/TauMBAIOTCA PacUETHbIE 3aTPaTbl HA MOKYMKY

BbIGEpI/ITe NoAXOAALWNA BaM cnocob MeXAYHAPOAHbIX NOKYMOK.

[Npy ncnonb3oBaHUM 3arpaHNYHbIX CANTOB He
BO3HVKAET HUKAKMX HEYLOOCTB.
MHe HpaBWTCA NCKaTb PasnnyHble GYpPMbI 1

— TOBApbI.
fl YacTo NONb3yHCh YCIyramm 3apy6exHbIX
i &= VNHTEPHET-MarasunHoB.

HeHaBuXXy TepATb A€HbM Ha KOMUCCHAX
' NoCPenHVKOB.

AreHTCTBO
JOCTaBKMN

Ho

[Npy MCcnonb30BaHWM 3arpaHNYHbIX CAaTOB
BO3HVIKaIOT HeYy#oOCTBA.

HecmoTpsa Ha KOMUCCUM areHTCTBa, A
npeanoyuTato yaobHble 1 6e3onacHble
MOKYMKW.
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Mpwn nokynke pyHKLNOHANbHbIX
03[10pOBUTENbHbIX NPOAYKTOB
NUTaHNAOOA3aTENbHO NPOBEepbLTe
$pasy o pyHKLMOHaNbHDbIX
0310pOBUTEJIbHbIX MPOAYKTaX NUTaHNANAN

3HaK cepTudpunkaymn!
(DyHKLl,I/IOHaanbIe o3aopoBuUTesNibHble NPOAYKTbl NNTaHNA
Kope|7|CKoe ynpasJjieH/e Mo KOHTPOJII0 KavyecTBa
npoaykToB 1 nekapcts (MFDS)

DyHKUMOHaNbHble 03[0POBUTESIbHbIE MPOAYKTbI
NUTaHUA — 3TO He JIEKAPCTBa, KOTOPbIMU Jleuat Wi

npepoTBpaLLatoT 6onesHu!

Moxanyiicra, npoBepbTe cebs No CneayowwM NyHKTaM nepes NoKynKoil
03/10pOBUTENbHbIX PYHKLMOHANbHBIX NPOAYKTOB NUTAHNA,

@ Bam HeobxoAMMa yKa3aHHas Ha NpogayKTe GpYHKLMOHANBbHOCTb?

© O3popoBuTeNbHBIN GYHKLMOHANBHBI NPOAYKT MUTAHVSA MPU3HAH
npasutenbctBom? (Cm. ppasy nnm OTMETKY «03[0POBUTENbHbBIN
bYHKUMOHANbHbIM NPOAYKT NMUTaHNAY)

© HapexHa nu ceptrdukauma nnm peknama? (Cm. otmeTky «KHSA» —
Kopelickas accoumaums nmLLeBbIX 4OOABOK)

© Bbl npoBepunn, HACKONIbKO 6e30MacHo yrnoTpetnATb X B nuLLy?

@ Bbl npoeepunu Kadecteo? (Cm. otmeTKy «GMP» — Hapa/iexaluas
NPOU3BOACTBEHHAA NPaKTMKA)

@ CooTBeTcTBYIOLWI NN CPOK FOAHOCTY?

AS0IFZORNN

Kopelickoe ynpaeneHve Kopelickana accoupaums Hapnexkaluasa npon3BoaCcTBEHHaAA

MO KOHTPOJII0 KayecCTBa
MPOAYKTOB 1 IEKApCTB nLLEBbIX ,qo6a30|< npaKkTrika

LieHTp OTY4ETHOCTI O HETUNUNYHBIX CNTyYanAX, CBA3AHHbIX C
030POBUTENbHbIMUN PYHKLMOHANbHLIMM MPOAYKTaMU NUTaHNA
(no6ouHbIMU 3P PpekTamn) (1577-2488)
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MNpomo-3an n 3an BneyatneHumn (areHT KeHrypy)
npeaHasHa4d4eHbl Ana

npopau ToBapos!
Bac 3acTtaBnAoT noKynaTtb ToBapbl,3aMaHNBasA
6ecnnatHbIMM NogapKammn 1 TeCTUPOBaHNEM
MeAULIMHCKUX YCTpoucTs!

Cnyyam ywep6a, HaHeCeHHOro B Npomo-3aie
1 3ane BneyarneHui (areHT Kenrypy)
"] MO>KHO BepHYTb TOBapbl, NPUO6peTeHHbIe B NpoMo-3ane?
(=,
MOKHO. ﬂ,OFOBOp MOET ObITb [PaCTOPIrHyT Npu N3bABNEHUN XeNaHA

BEPHYTb AeHbr B TeueHune 14 gHeln C gatbl NOyYeHnA ToBapa
(«TOproBNA BPa3HOC U T. .»)

I Ecnn notpebutens coobuiaet KOMNaHWM O CBOEM HaMepeHn
0TO3BaTb NOAMKCKY B 3aKa3HOM NKICbMe, TO OH MOXKET CAeNaThb 3To 6e3
wTpadHbIX CaHKLWIN.

% UT06bl BEpHYTb TOBAP, Bbl HE A0/MK Hbl CHYPKaTb LLeHHOCTb

1372 Consumer Counseling Center (Tel. 1372)
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Cucrema oT3biBa
noAnMCKUNo3BonaeT
norpebuTtenamMmaHHynIMpoBaTb

N OTMEHATb CBOM NMNOKYNKWN,
e/ nocne NpnodpeTeHNsa ToBapa OHU
MOCYUTAIOT, UTO B NOKYIKe He OblNo
Heo6XoaMMOCTH.

<CpoOK 0T3biBa OCHOBHOW NOANNCKN>

@ [MocelyeHvie - TenedoH - MHoroypoBHeBble Npogaxu — 14 gHen

@ JneKTPOHHasA KoMmepLA - MNpogaxu No cpeacTBam CBA3M (MOKYMKY B «<Mara3uHe
Ha auBaHe» no TB n T.4.) 7 oHen

& /lcnonHeHne [oroBopa, KOTOprIZ OTNNYaeTCA OT AaHHbIX AOrOBOPa JIOKHbIMU
CBeEeHNA 1 NIOXKHOW peKnaM0|7| — B TeueHve 3 mecALEeB C AaTbl MOCTaBKM

Ecnu xotniTe BepHYTb TOBap, TO MOMXHO PACcTOPrHyTb AOFOBOP, OTMPABUB MO NouTe
NoATBePXAeHNE coflepKaHunA (yBegoMIeHMe 06 OT3bIBE MOAMUCKY) B TEUEHE
7-14 gHeln nocsie NOKYMKU, eC/vi TOBap He Obly MOBPeXAEeH.

nOpﬂp,OK OTNpPaBKK NOYTDbI C NOATBEPXKAEHHDbIM COAepXKaHnemM

1.3anonHuTe yBepgomsieHne 06 oT3biBe NOANUCKM 1 caenanTe 3 Konun (4
KONUW J1A NiaTeXka no KpeauTHoOWM KapTe).

2.3anguTte B NOYTOBOE OTAENIeHNEe 1 NONPOCMTEe COTPYAHMUKA MOYUTbI
BOCIMO/Ib30BaTbCA MOYTOBON CUCTEMOW C MOATBEPAKAEHHDIM COAiePXKaHNEM,
TOrAa oH y6eanTcA, UTo6bl MMCbMa OfVHAKOBbIe, OTNPABUT OAHY KOMNUIo
npopaBLly, OCTaBUT BTOPYIO Konuio cebe, a TPeTbio — OTAacT BaM.
(B cnyyae nnateka no KpeauTHOW KapTe eLLe ofHa Konus

OTNPaBAETCA B KOMNAHWIO-OMUTEHT KPeAUTHOM KapTbl) Kfél")ég 24
* B cnyyae BO3HVIKHOBEHUA Criopa B OyayLLem, Bbl CMOXeTe 4oy Qmio
[OKazaTb cofiepxaHye NcbMa C NMOATBEPHAEHNEM MO KoMK, L35
KOTOpas XPaHUTCA Ha MouTe.




«becnnatHbIN NOAAPOK, PO3bIrpbiLl NPU30B!H»

«Cornacue Ha UCNonb3oBaHNE B
MapKeTUHroBbIX LienAx [] [Bvibpats]»,

«MpepocTaBneHne NNYHbIX JaHHbI
TpeTben CTopoHe [] [BoiGpats]»

«Cornacuey, KOTOpOe Bbl HenpeaHaMmepeHHO
OTMeuaeTe B MYHKTE [BbiGpatb], O3HAYAET TO »KE CAMOe,
YTO NPOAAMKA JIMYHbIX AAaHHbIX KOMMaHWUN.

= JINYHble JaHHble OTHOCATCA KO BCEM CBeAEHMAM (CMMBONaMm, l
TEeKCTy, ayAno-, Bugeomarepuanam u 1. i.), o KOTOPbIM MOXXHO v
MAeHTMOULIMPOBATb YENOBEKa, HanprMep, UMsl, rPaXaaHCKIN
MAEHTUPUKALMOHHDIN HOMep, KOHTaKTHble AaHHble,
naeHTUdUKaTop Nosb3oBaTens, 3. NouTa u T. .

Cnyuam yuiep6a, cBA3aHHbIe C yTeuKou

@ B cniyyae yTeukum IMUHbIX AaHHbIX Bbl HE TONIbKO HE 3HAETe, rAe U Kak OHM
NCNoNb3YIOTCA, HO BaM eLLie MOXKET ObITb HaHeCeH yLep6 oT He3aKOHHOIo
MapKeTMHra 1y pasnnyHbix GUHAHCOBbIX MaXMHaLWIA 1 Apyrux
NPecTynieHunii, KoTopble NPUBEAYT K BTOPUYHbIM Y6bITKaM.

V Komnanua OOOCOMART npogaBana inyHble faHHble
V [NpopaBana faHHbIe, cOb6paHHbIE Ha MEPONPUATUAX
¢ becnnaTHbIMM MogapKam, CTPaXoBbIM KOMMaHUAM Ha

cymmy go 1980 BoH
‘ V lNpoaana 24 munnvioHa INYHbIX flaHHbIX

*Komnanusa OOOOMART npoBsena B 06Lei CnoXHOCTU 11 Meponpuatuii ¢
pa3payeii npu3os (c aekabpa 2011 roga no uonb 2014 ropa), cobpana OGN0 n
KOHTaKTHble flaHHble NOTpebuTenei 1 npogana 24 MUIIMOHA NINYHBIX AaHHbIX 7
CTPaxoBbIM KOMMaHUAM, 3apaboTaB 0Kono 23,1 Munnvapaa BOH NpuobIn.

LleHTp oTYeTHOCTN O NocAraTeNbCTBE Ha JINYHbIE AAaHHbIE
2 118(ARS Ext. 2)
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Ecnn KT0-TO, KpOMe PMHAHCOBbIX
yupexaeHunin,npocuT NpeaocTaBuUTb
¢$uHaHcoBbIe AaHHbIe, TO 3TO

$UHAHCOBbIN MOLUEHHUK!

Tunbi ywep6a ot prHaAHCOBbIX MaxXMHaLA

Ecnu KTo-TO Npocut
NINYHbIE faHHbIE WK
nepepayvy yyeTHoum
3anuncy, BbigaBas cebA 3a
noNnLEencKoro,
NPOKypopa, COTPyAHNKa
Cny»6bl prHAHCOBOTO
Haa3opa unu
¢$purHaHcoBoro
yupexaeHus, To 31o 100%
MOLLEHHNYECTBO.

THZE7E R0
olgGah £2 .
OrZd HZZ OlA
BHOE TTIR?

B nocnepHee Bpema
YBENNYMIoCh
KOMM4ecTBo
$1HAHCOBbIX
MaxuHauuin (CMULWWHra)
C Npocb6amu onNnaTUTL
nogapoyHble
ceptuduKarbl,
HeornslaunBaemble
npeameTbl N T. 4.

95

[Web I} wxxDALMM 22514 |
280 22500l YA Se
S

BEEHS: 1236514 |
BESHE «HAT|

mZ A2 654,0009 |
W22|Z3}: 0Z051234-56

Ecnun Kto-TO
3anpaluvBaeT MHOIO
cBefeHns o pUHaHCOBOM
onepawuu, Hanpumep,
JOCTYN K CanTy
rocyfapCcTBeHHOro
yupexpaeHusa 1 BBoj
NOJIHOro HoMepa KapTbl
6e3onacHocTu, 310 100%

MOLUEeHHN4YeCTBO.

Focynapcr BeHHbIe yupexxaeHna, Takne Kak CJ'IY)KGB
d)I/IHaHCOBOFO HaA30pa, NpoKypaTypa 1 cyabl,
HUKOrAa He 3anpocCAT Balun d)IIIHaHCOBbIe AaHHbIle.

Homep gnsa coo6uieHnin o0 priHAHCOBbIX

MaxvHauunax 8 1332,

lfocypapcTBeHHasa nonnuma 8 112
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busHec no kpeauToBaHuO
— 3TO TPETNI GPVHAHCOBDII CEKTOP.
OT10 613HEC NO Bbiaye KpeanuToB,

a He roCyapCcTBEHHOe
¢uHaHcoBoe yupexgeHue!

Bbl NpoBepwAy CTaTyC perncTpauum KpeauTHON KoMNaHnum, NpeXxae yem
BOCMosb3oBaTbcA ee ycnyramu? (Cnykba 1332 no o6wym priHaHcam wwwifss.
or.kr/s1332)

Bbl BHUMaTeIbHO N3YUWIn TEKCT OrOBOPa, Hanpumep, Kakas NpoLeHTHasA
CTaBKa, ABNAETCA /I OHa NepeMeHHON, KaKkue B3MMaloTcAa komuccnn?

Bbl cpaBHMAM NPOLIEHTHbIE CTaBKY, MPEXAe YeM BOCMOSb30BaTbCA yCIyramm
KpeauTHon komnaHumn? (finefss.or.kr <Yronok cpaBHeHVA GpUHAHCOBbIX
NPOAYKTOBY)

Cnyyam yuwep6a ot KpeauTHoro 6msHeca

r Y MeHsA 6bin1 JOroBOp 3aliMa Ha 5 MWITIMOHOB BOH Y KpefuTHOM

'] KOMNaHun, KOTopbi npegycmatpusan Bbiuet 700 000 BOH B

cyeT npeponnaartbl N Nony4YeHue ccyabl Ha 4,3 MWIJINOHA BOH

C noraweHnem B TeueHue 6 mecaues. KomnaHua 3anpocuna rogoByto

NPOLIEHTHYI0 cTaBKy B 150%, 1 A BROXun 6,5 MWINIMOHOB BOH B TeYEHME

OAHOrO rofa, HO y MeHs MonpoCcuIn elle 2 MAIIMOHa BOH B KayecTsBe
OCHOBHOrO J0J1ra, MOTOMY YTO Al HE YNIOXKWUICA B CPOK NOraLleHus ccyabl.

coctaBnaeT 24,0% (ropoBovi NPoLEeHT 1,2 MAINMOHA BOH 3a KpeawuT B 5
MUSIIMOHOB BOH), @ NMPOLIEHTHbIN JOrOBOP, MPEBbILIAIOLLMI 3Ty CTaBKY
(2% B mecsL, 0,066% B rof1) HeENCTBUTENEH.
[peBblweHre MaKCUManbHOM NPOLIEHTHON CTaBKU HE3aKOHHO, MO3TOMY
CO00LIMTE O CJTYUMBLUEMCS B LIEHTP OTYETHOCTU O HE3AKOHHOM YLLiepbe JIMYHbIM
¢$MHaHCOBBIM CpefcTBaM Cnyx6bl pMHaHCOBOro Hagsopa (B332) nnm B
COOTBETCTBYIOLLMIA NOANLIEACKNIA YHACTOK U MECTHOMY MPABUTENbCTBY.

'—‘ C 8 deBpans 2018 roga camast BbICOKas rogoBas MPOLEHTHAsA CTaBKa
A
y \

LieHTp OTYETHOCTM O HE3aKOHHOM YLUep6e NNYHbIM
¢$MHaHCOBbIM cpeacTBam Cy06bl prHaHCOBOrO Haa3opa & 1332

AHINSKA-U=0F2E21-S&-5-E€ &-WAI2tindd 56 $ 2021-07-15 2= 4:55‘05




OBS3ATE/NbHO NPOBEPTE Ao
W MOCSIE MOAMNUCAHKA CTPAXOBKM!

Bbl 03HaKOMUANCb C rapaHTMPOBaHHbIM COAEPKaHNEM B NpaBunax v
ycnosusax?

Bbl 03HakomMUnuchb ¢ FWGJWIPYIOI.I.WIMVI noagnncKamMu Ha aHaJ1IormM4yHyo
CTPaxoBKy nepen nognucaHnem?

B cnyuae goroBopa CTpaxoBaHuisA, eCivi NPaBuia, yCoBUsA U NOANMCKA He
orny6IMKOBaHbI, a BaXKHble AieTanv JOroBopa He cooBLLaloTCA NN

npeacTaBNATCA MHbIM 06p330M, AO0roBop CTpaxoBaHMA MOXKHO PAaCTOPrHyTb

B TeueHue 3 MecALEeB C AaTbl NOANUCKIN B CBA3U C <HEMOJTHOI Npoaaei». B
3TOM C/lyyae BO3BPALLAETCA Y>Ke OMIau€eHHbI CTPaxoBoii B3HOC, M K onnarte
n[obasnsetca onpeaeneHHas CyMma NPOLEHTOB 3a Nepuog, B KOTOPOM 6bi
NoJlyyeH B3HOC.

% CpoK oTKasa OT CTpaxoBaHus MO MOANMUCKE: B TeueHne 15 AHell ¢ AaThbl BblAauy CTPaxoBOro rosvca B
Cnyyae 3anpoca Ha cTpaxoBaHue no TenedoHry (tenedoH, TM), Cpok oTkasa OT NOANMCKI CoCTaBnAeT 45 AHA
ONA NOXWIbIX JIOAEN B BO3paCTe OT 65 fieT, Ha 15 AHel [osbLue, Yem Mo 06bIUHbIM NPOAYKTaM CTPaxoBaHWs

(30 gHel ¢ gatbl noanucky) ¢ 19 AHBaps.

Cnyuam yuiep6a npu ctpaxoBaHuun

r. Bbicnywas nonnTnKy CTpaxoBaHWsA, NO KOTOPOW rapaHTUpyeTca

OCHOBHaA CymMMa U NPOLeHTbl, ecan A 6yayT nnaTtuTb no
[ 2N 300 000 BOH B MecsL, B TeYEHME TpeX NeT, A NoayyYnn nucbMo
C noaTBepKXAeHneM 1 Noanuncanca Ha nepeMmeHHoe cTpaxoBaHus. A
nonpocun AeHbru, NOTOMy YTO MO CTPaxoBKa AloMKHa 6bu1a 6bITb
orJlayeHa, HO KOMMaHWA OTKasanacb OT MOJIHOW BbiMJaTbl, 3aABUB, YTO
OCHOBHas cymma 6blina norepsiHa.

HenosiHasA npogaka no NcbMy C MOATBEPXKAEHMNEM TOTO, UTO MOSINC

CTpaxoBaHUsA Obl Bbl[IaH, @ BaXKHOE COZlepXKaHe Nosnca He 6bi1o
06bACHEHO BO BpeMsA 3aK/oueHrsa gorosopa. [py nognuncaHumn gorosopa
CTPaXOBaHUsA KOMMaHWA JO/MKHA OOBACHWTL €70 BaXKHOE COAepP»KaHUe TaK, UToobl
JIEPXKATENHo NonKica Obio NPOLLE Ero NOHATD.
K BaXXHOMy cofiep»aHuno OTHOCATCA BOMPOChI, CYLLECTBEHHO BANAIOLME Ha
I/IHTEPECbI KINNeHTa, Hanpmmep, CTanOBbIe B3HOCbHI I'IOKprTI/Ie, I'Ipl/l‘-II/IHbI
CTpaxoBbIX BbINNat 1 orpaqueHvuh MNO NNnateXam, a Tak¥e Npr4rHbl, MO KOTOPbIM
Bbl Obl He NOAMVCaNV [OrOBOP, €CNM Obl 3HANM O HYIX COTMACHO OOLIENPYHATOMY B
006LLecTBe MHEHNIO.

';‘ OCHOBHYIO CyMMY 1 MPOLIEHTbI MOXXHO BEPHYTb, €N OyAeT AoKasaHa
y

For financial consultations and complaints (Tel. 1332)
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